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Cisco Recognizes Data Systems Worldwide with Award for 

Outstanding Customer Solution of the Year  
 

Connected Real Estate Solution is a first on many fronts for Cisco 

 

Boston — June 03, 2009 — Today, at the Cisco Global Partner Summit held in Boston, 

Massachusetts, Cisco Systems (“Cisco”) announced that Data Systems Worldwide, Inc. (“DSW”) has 

won the award given to Cisco Partners for recognizing “The Outstanding Customer Solution of the 

Year”.  DSW was recognized for the design and implementation of a complex hospitality and gaming 

solution that that will result in lower operation costs resulting in substantial savings and greater 

adoption of technologies producing a greater guest experience and more opportunities for the hotel and 

casino operator.  In awarding DSW, Chris Schlereth, Manager of Channel Operations stated, “Your 

focus on Business and Technology transformation leads to the Customer Success we are all striving 

for.  Thank you again for the investment in our partnership - it is one we truly value.” 

 

About the Solution 

DSW was the lead architect and implementer for the prestigious Eastside Cannery hotel and 

casion project where some of the most advanced technology systems run the many different services 

that Eastside Cannery offers. With Cisco 6500 switches at the Core of the network using Cisco’s VSS 

technology, Eastside Cannery is offering the first Active-Active networking service where all switches 

work together in a much more efficient way. For all the high tech guys: Cannery is running 10GB 

backbone with 40 Gigs between MDF and IDFs, ether channel between 2960s in the slot banks and 

each VSS node. With this topology, the chances of any part of the slot floor going down (more than 1 

bank) are improbable. With the network as a platform for applications, the other technologies that 

followed were easy to implement and better yet have significant redundancy.  "Eastside Cannery is an 

outstanding addition to Cannery Casino Resorts," said William Wortman, co-owner and principal of 

Cannery Casino Resorts. "We are excited to have opened our doors to the public and we are confident 

the property will set the standard for casinos catering to the local Las Vegas market." 

On the casino level, guests can enjoy 65,000 square feet of gaming space complete with more 

than 2,000 slot machines, 26 table games, a 450-seat bingo hall, a live keno lounge, a first-class poker 



room and a top-of-the-line Race & Sports Book. For meeting planners, the Eastside Cannery Casino & 

Hotel has 20,000 square feet of ballroom and meeting space to service a variety of meeting and 

convention needs. The main ballroom is 17,000 square feet and can be divided into five rooms. There 

are two additional meeting rooms as well as two boardrooms off the main ballroom. 

Data Systems Worldwide was the lead technical architect for this property. In addition, DSW 

implemented the Cisco Network (including a Slot machine network), the Cisco Voice platform 

(including the 307 room hotel), and a 600 camera Cisco Surveillance system. 

 

Improve Performance, Purpose and Profitability with Connected Real Estate 

By implementing a converged network foundation as the basis for the hotel, owners and users 

are able to effectively generate revenue, cut costs and improve efficiencies as well as provide a 

strategic and scalable growth path for the future.  Buildings are being transformed to utilize a single 

network that allows centralization of management and administration and the interconnection of 

building systems, Internet technologies and green systems from the inception of the design process.  

DSW, as a leader in Connected Real Estate and Hospitality Solutions, engages developers early in a 

collaborative customer focused open systems design build process without having to rely traditional 

vendors that have made innovation difficult by promoting and installing closed and proprietary 

building systems.  The end result is lower capital expenses, lower operation costs, reduced energy 

costs, improved guest experience, improved net operating income and higher asset valuation as well as 

qualitative benefits that include reduced carbon emissions and reduced energy consumption.  “Our 

approach offers our customers a forward thinking approach to building solutions that has previously 

not been available and will expedite the necessary more to integrated building systems” said Phil 

Mogavero, President and CEO of Data Systems Worldwide.  “The real estate development process is 

experiencing a revolution through open, integrated systems and DSW and Cisco are helping to lead the 

revolution.”   

 

The Future 

Building environments are being transformed and connected estate is on the forefront of that 

change.  New environments will offer the opportunity for developers to change the way users interact 

with space, affecting their experience, offering greater safety and comfort, improving differentiation, 



creating new revenue opportunities and, in turn, capitalizing on operational efficiencies.  Data Systems 

Worldwide and Smart Buildings will continue to push the envelope on the creation of these spaces. 

 

About DSW 

Founded in 1971, Data Systems Worldwide is a leader in converged network solutions.  The 

company offers a wide range of products and services designed to help organization achieve greater 

operational efficiency.   

 

About Cisco 

Cisco manufactures and sells networking and communications products and provides services 

associated with that equipment and its use. Its products are installed at corporations, public 

institutions, telecommunication companies, and commercial businesses and are found in personal 

residences. Cisco provides a line of products for transporting data, voice, and video within buildings, 

across campuses, and around the world. Cisco conducts its business globally. 
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For more information:  

Mike Mogavero, 818-226-1746, mmogavero@dsw.net 

 

For more information on Data Systems Worldwide, Inc., please visit: 

http://www.dsw.net 

 

For more information on Cisco Systems, please visit: 

http://www.dsw.net 
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